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FIRST AID POLICY

Policy implemented: January 2021
Last reviewed: August 2026
Next review due: August 2027

EQUALITY AND DIVERSITY STATEMENT

Salutem Care & Education is committed to the fair and equitable treatment of all individuals in
accordance with the Equality Act 2010. An Equality Impact Assessment has been completed for
this policy to ensure it can be applied consistently and without discrimination. Salutem Care &
Education is committed to safe, high-quality, person-centred services that uphold people’s rights
and dignity.

All colleagues (including volunteers, agency workers and contractors) must follow this policy,
guided by our values. Policies are reviewed every two years (unless stated); if a review is delayed,
the current version remains in force until approved by the Policy Sponsor.

Training will support understanding, and people we support will be involved in reviews. Local
procedures may support this policy, but corporate policies must not be changed locally without
formal approval.

This policy must be shared with all colleagues. The controlled version is on BLINK;
printed/downloaded copies may be out of date
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1. Summary
1.1 Purpose

Cavendish View School is committed to ensuring the health, safety and welfare of all pupils, staff,
contractors and visitors through the provision of effective first aid arrangements. The school
recognises its duty of care and legal responsibilities to provide appropriate first aid treatment
following an injury, accident or illness until professional medical assistance is available where

necessary.

1.2 Scope

This policy outlines the principles, responsibilities and arrangements for first aid provision within
the school, ensuring that appropriate facilities, trained staff, equipment and procedures are in

place to respond effectively to emergencies and routine first aid needs.
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4. Definitions

First Aid
The treatment of minor injuries and illnesses that would otherwise receive no treatment, and the
provision of immediate care to preserve life and minimise the consequences of injury or illness until

professional medical assistance is available.

First Aider
A member of staff who has successfully completed an approved first aid training course and holds

a valid first aid qualification.

Appointed Person
A designated individual responsible for supporting first aid arrangements, maintaining equipment

and summoning emergency services where required.

RIDDOR
The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013, which require

certain work-related incidents to be reported to the Health and Safety Executive (HSE).

5. Principles

5.1 First Aid Provision

The school will ensure that suitable and sufficient first aid arrangements are maintained at all
times. This includes:

¢ Adequate numbers of trained first aiders available to meet operational needs.
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Appropriate first aid facilities, equipment and supplies.

An Automated External Defibrillator (AED) is available on site. The AED will be maintained,
regularly checked and made accessible during school operating hours. Staff will be
informed of its location and emergency procedures relating to its use.

Suitable arrangements for educational visits, transport and off-site activities.

Access to emergency medical assistance where required.

Clear systems for responding to accidents, injuries and medical emergencies.

First aid kits will be maintained in identified locations and checked regularly to ensure

contents are available, suitable and within expiry dates.

5.2 Standards of Practice

First aid will be administered only by appropriately trained staff within the limits of their

competence and training.

Where appropriate:

Casualties will be assessed promptly.

Immediate treatment will be provided.

Emergency services will be contacted where necessary.

Pupils with suspected fractures, spinalinjuries or serious head injuries will not be moved
unless required to prevent further danger or directed by emergency services.

Staff providing first aid will follow infection prevention and control procedures, including the

use of appropriate PPE and hygiene measures to minimise the risk of cross infection.

5.3 Recording and Reporting

All accidents and first aid interventions will be recorded accurately and promptly.

Records should include:
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Name of injured person.
Date and time of incident.
Nature of injury.

Treatment provided.
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e Further action taken.
o Details of hospital attendance where applicable.
Serious incidents will be reported to parents, carers and relevant professionals as appropriate.

RIDDOR reporting requirements will be followed where applicable.

5.4 Consent and Information Sharing

Parents and carers will be informed of significant injuries, accidents and first aid treatment where
appropriate. Information will be shared on a need-to-know basis and in accordance with data

protection requirements.

5.5 Risk Assessment and Management

The school will undertake a First Aid Needs Assessment and other relevant risk assessments to
identify first aid requirements within the school environment, educational visits, transport

arrangements and other activities.

The First Aid Needs Assessment will be reviewed periodically and following significant changes,
incidents or changes to the needs of pupils, staff or the environment. Findings will be used to
determine the appropriate number of trained first aiders, first aid equipment, facilities and

emergency arrangements required.

First aid provision will be reviewed following significant changes or incidents.

5.6 Safeguarding and Escalation

Staff will seek emergency medical assistance immediately where injuries or illnesses are serious or
life-threatening.
An ambulance will normally be called where:

e Acasualtyis unconscious.

¢ Asignificant head injury is suspected.

¢ Afracture is suspected.

e Serious injury has occurred.
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o The first aider is unsure of the severity of an injury or appropriate treatment.

5.7 Confidentiality and Data Handling

Records relating to first aid incidents will be maintained securely, retained in accordance with
organisational requirements and only accessed by authorised personnel. Personal information will

be processed in line with data protection legislation.

6. Monitoring, Audit and Compliance

6.1 Review of First Aid Arrangements

o« Firstaid arrangements, accident records and incident trends will be reviewed regularly by

senior leaders to identify lessons learned and opportunities for improvement.

6.2 Equipment and Supply Checks

¢ Monthly checks of first aid equipment and supplies will be completed and recorded.

6.3 Compliance Monitoring

¢ Compliance information may be reported through health and safety monitoring processes

and quality assurance activities.

6.4 Addressing Non-Compliance

¢ Any areas of non-compliance will be addressed through supervision, training, support plans

or other appropriate management processes.

6.5 Policy Review

e« This policy will be reviewed following significant incidents, regulatory changes or within the

scheduled review period
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7. Areas of Responsibility

7.1 Salutem Senior Leadership Team and Board

o Ensure adequate resources are available to support effective first aid provision.
¢ Ensure systems are in place to monitor compliance with this policy.

¢ Promote a culture of health, safety and continuous improvement.

7.2 Head Teacher

e Ensure suitable first aid arrangements are maintained.

o Ensure sufficient trained first aiders are available.

o Ensure appropriate first aid facilities and equipment are available.

o Ensure staff receive first aid information during induction.

¢ Ensure accidents and incidents are appropriately recorded and monitored.

o Ensure effective communication with parents and carers regarding significant incidents.

7.3 Health and Safety Lead / Designated First Aid Lead

¢ Monitor first aid provision across the school.

¢ Coordinate first aid equipment checks and replenishment.

¢ Maintain records relating to accidents and incidents.

o Ensure RIDDOR reporting requirements are met where applicable.

o Liaise with emergency services and external agencies when necessary.

7.4 First Aiders

e Provide first aid support within the scope of their training.
e Assess injuries and determine appropriate action.
¢ Record first aid interventions accurately.

¢ Participate in mandatory training and refresher training.
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7.5 All Staff

e Befamiliar with first aid arrangements.
o Seek assistance from a first aider when required.
¢ Report accidents, injuries and concerns promptly.

¢ Follow this policy and associated procedures.

8. Learning and Development
8.1 Training Requirements

Salutem is committed to ensuring that all staff are aware of what is expected of them so that
everyone is appropriately supported.

e Emergency First Aid at Work training is required for staff in accordance with organisational
requirements.

e Emergency First Aid at Work training will be refreshed in accordance with awarding body
requirements and organisational expectations to ensure staff maintain competence and
confidence in responding to first aid situations.

e Additional training may be provided for specific medical conditions and risks including
epilepsy, diabetes and anaphylaxis.

e Training records and competency evidence will be maintained by the school.

9. Associated Documents

e Health and Safety Policy

e Educational Visits Policy

e Safeguarding & Child Protection Policy

e Accident and Incident Reporting Procedure
e Risk Assessment Procedures

e Infection Prevention and Control Guidance

e RIDDOR Guidance
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Legal, Regulatory & Standards Framework

e Health and Safety at Work etc. Act 1974

e Health and Safety (First-Aid) Regulations 1981

e Management of Health and Safety at Work Regulations 1999

e Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR)
e Data Protection Act 2018 / UK GDPR

e Equality Act 2010

e Department for Education Guidance: First Aid in Schools

e Education (Independent School Standards) Regulations

e Children Act 1989 and 2004

e Ofsted Requirements (where applicable)

e School Premises (England) Regulations 2012

11. Version Control

This is a controlled document. As a controlled document, any printed copies of this document, or
saved onto local or network drives should be actively monitored to ensure the latest versionis
always available.

Version
Date Author Summary of Changes Approved B
Number 4 g PP y
V1 January L. Murphy New policy C. Harris
2021
V1.1 January L. Murphy Reviewed C. Harris
2022
V1.2 January C. Liley Reviewed C. Harris
2024
V1.3 January C. Liley Reviewed C. Harris
2025
V2.0 August Aaron Policy fully reviewed and migrated into the James Winchester
: Salutem Education policy template.
2026 Churchyard Changes include:
 Introduction and aims consolidated into a
new Summary section.
* Definitions section added.
 First aid provision, emergency response
arrangements, record keeping, risk
management, safeguarding and
confidentiality incorporated into the
Principles section
* Monitoring, audit and compliance
arrangements strengthened and formalised.
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* Responsibilities restructured to align with
the Salutem policy framework.

* Learning and Development section added
with training requirements and competency
expectations.

* Associated documents section added.

® Legal and regulatory framework updated
and aligned to current legislation and
guidance.

* Duplicative operational content removed
where covered by associated procedures.
* Language updated for consistency with
current organisational terminology and
governance requirements.

12. Appendices

¢ None

Last Reviewed: August 2026
Next Review: August 2027

In this policy, “the Organisation” means Salutem Care & Education [Salutem Ld Bidco Iv Limited, Pathways Care Group Limited, Pathways 4 Care Ltd, Modus Care
Limited, Clearwater Care (Hackney) Limited, Greenfield Close Residential Home Limited, Salutem Shared Services Limited, Salutem Shared Services |i Limited,
Salutem Shared Services lii Limited, Modus Care (Plymouth) Limited, Salutem Ld Bidco Limited, Salutem Ld Bidco li Limited, Salutem Ld Topco Limited, Salutem

Ld Topco li Limited, Newlife Care Services Limited, Pathways Daycare Limited, Amity Residential Care Limited]. References to “Salutem” are used as a short form.

First Aid Policy Page 11 of 11



